PRIVACY POLICY
Last Updated: Dec 2025

Direct Insurance Services ("We") is committed to protecting your privacy. This policy outlines how we
handle your data in accordance with Indian laws.

2. Information We Collect

To provide insurance quotes and policies, we may collect the following "Sensitive Personal Data or
Information" (SPDI):

Identity Details: Name, Date of Birth, Gender, Nominee Details.
KYC Documents: PAN Card, Aadhaar Number.

Asset Details: Vehicle Registration Certificate (RC Copy) for motor insurance, Previous Insurance
Copy(if any).

Health Data: Medical history and pre-existing diseases (for health/life insurance).

Contact: Address - Mangadu, Poonamallee, +91 9087712735, logesh6aa@gmail.com.

3. Purpose of Collection

We use this data strictly to:

Generate insurance quotes from IRDAI-licensed insurers.
Complete the proposal forms required to bind your policy.
Assist you with claim intimations and renewals.

Comply with IRDAI and Anti-Money Laundering (AML) regulations.

4. Data Sharing and Disclosure

We do not sell your data. We share your information only with:
Insurance Companies: To generate your policy.
Government/Regulatory Bodies: (e.g., IRDAI) if required by law.

Third-Party Providers: Secure payment gateways for premium collection.

5. Data Security

We implement reasonable security practices to protect your data from unauthorized access.
However, no method of transmission over the internet is 100% secure.



6. Grievance Officer

In accordance with the Information Technology Act, 2000, if you have any grievances regarding your
data, you may contact our Grievance Officer:

Name: Logesh A
Address: No0.138/2, 1st Floor, Mangadu Kundrathur Main Road, Chennai - 600122.

Email: logeshbaa@gmail.com

7. Consent

By providing your information and documents (PAN/Aadhaar/RC), you consent to the collection and
use of the information in accordance with this privacy policy.



